
  



 


	New Employee Orientation Info Packet Right Pocket.pdf
	health-full-spd.pdf
	Table of Contents
	The City of New York’s Health Benefits Program
	Introduction
	Employee Self-Service
	How to Use Self-Service for Health Benefits?


	Section I – Employee Health Benefits
	Your Responsibilities
	If You Need Assistance
	When should I contact my Health Plan?
	When Should I Contact My Union/Welfare Fund?
	When should I, as an active employee, contact the Health Benefits Program?
	Eligibility
	Health Plan Coverage for Employees Hired on or After July 1, 2019
	Enrollment
	How to Enroll For Health Benefits
	Health Plan Premiums
	Optional Riders
	Incorrect Deductions from your Paycheck
	Waiver of Health Benefits

	Effective Dates of Coverage
	For Employees
	For Eligible Dependents

	Changes in Family Status - Adding or Dropping Dependents
	Annual Fall Transfer Period
	Pre-Tax Benefits Program
	Medical Spending Conversion
	Health Care Flexible Spending Account (HCFSA)

	Leave of Absence Coverage
	Family and Medical Leave Act (FMLA)
	Special Leave of Absence Coverage (SLOAC)

	Transfer from One City Agency to Another
	Change of Union or Welfare Fund Membership
	Termination and Reinstatement
	When Coverage Terminates
	Reinstatement of Coverage

	Options Available When City Coverage Terminates
	Conversion Option
	COBRA Benefits

	Special Continuation of Coverage Under NYS Chapter Law 436
	Provisions for Medicare-Eligible Employees - Age 65 and over
	Employees Age 65 and over
	Special Provisions of the Social Security Act for the Disabled

	Medicare and Retiring Employees

	Section II – Retiree Health Benefits
	Your Responsibilities
	If You Need Assistance
	Who do I Contact after Retirement?
	When should I contact my Health Plan?
	When Should I Contact My Union/Welfare Fund?
	Enrollment
	Retirees are eligible (if you meet all of the criteria):
	Dependents are eligible if their relationship to the eligible participant is one of the following:
	How to Enroll For Health  Benefits
	Waiver of Health Benefits

	Effective Dates of Coverage
	For Retirees
	For Eligible Dependents

	Health Plan Premiums
	Optional Riders
	Incorrect Deductions from your Pension Check

	Changes in Enrollment Status
	Changes in Family Status - Adding or Dropping Dependents
	Health Benefit Changes

	Termination and Reinstatement
	When Coverage Terminates
	Reinstatement of Coverage

	Options Available When City Coverage Terminates
	COBRA Benefits

	Special Continuation of Coverage under NYS Chapter Law 436
	City Coverage for Medicare-Eligible Retirees
	Medicare & Medicare Part B Reimbursement
	Medicare Part B Reimbursement

	Retiring Employees Aged 65 or older Who WAived City Health Benefits

	Section III - COBRA
	COBRA Eligibility
	Employees Not Eligible for Medicare
	Spouse/Domestic Partner Not Eligible for Medicare
	Dependent Children Not Eligible for Medicare
	Retirees

	COBRA Periods of Continuation for Dependents
	COBRA Notification Responsibilities
	Election of COBRA Continuation
	Transferring Health Plans While Enrolled Under COBRA

	SECTION IV – Disability Benefits
	SECTION V - Coordination of Benefits (COB)
	Special Rules for Dependents of Separated or Divorced Parents

	Section VI - Transgender Inclusive Health Benefits Coverage
	What’s Covered, Other Services? (Affirmatively covering transgender-related services, as with other services.)
	Gender Transition


	SECTION VII – Summary of Health Plans
	Choosing a Health Plan
	Glossary of Important Terms
	Plan Type
	Other Terms


	Health Plans & PICA Program for Employees and non-Medicare Retirees
	Aetna EPO
	Optional Rider

	Cigna
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	Optional Rider

	DC 37 Med-Team
	Some advantages of the DC 37 Med-Team health insurance plan:
	What are the costs if you have mental health, behavioral health, or substance abuse needs?

	Prescription drugs

	Empire EPO
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	Optional Rider
	What is the cost if you need drugs to treat your illness or condition?


	Empire HMO
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	What are the costs if you need help recovering or have other special health needs?
	Optional Rider
	What is the cost if you need drugs to treat your illness or condition?


	GHI-Comprehensive Benefits Plan/Empire BlueCross BlueShield Hospital Plan (GHI-CBP)
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	What are the costs if you need help recovering or have other special health needs?
	Optional Rider – Prescription Drugs provided through GHI-EmblemHealth
	Optional Rider – Enhanced Schedule for out-of-network medical/physician services provided through GHI-Emblem Health
	GHI-Emblem: Non-participating (out-of-network) Provider Benefits:


	GHI HMO
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	What are the costs if you need help recovering or have other special health needs?
	Optional Rider
	What is the cost if you need drugs to treat your illness or condition?


	HIP HMo Preferred
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	Optional Rider

	HIP Prime POS
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	What are the costs if you need help recovering or have other special health needs?
	Optional Rider

	MetroPlus Gold
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	What are the costs if you need help recovering or have other special health needs?
	Optional Rider
	What is the cost if you need drugs to treat your illness or condition?


	Vytra Health Plans
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	Optional Rider

	PICA Program
	PICA Benefit Overview
	Mandatory Mail Order Program
	Refilling Medication
	Fertility Medications
	Generics Preferred Program
	Prior Authorization Program
	Step Therapy Program
	Drug Quantity Management


	Health Plans for Medicare-Eligible Retirees and Their Medicare-Eligible Dependents
	Important Information about Health Plan Enrollment and Disenrollment
	Enrolling
	Transferring from a Medicare HMO to a Supplemental Plan
	Transferring from a Medicare HMO to another Medicare HMO
	Prescription Drug Coverage

	Medicare Supplemental Plans
	Medicare HMOs & Medicare Advantage Plans
	Medicare Coordination of Benefit Plans
	DC 37 Med-Team Senior Care
	Empire Medicare-Related Coverage
	Prescription Drug Coverage

	GHI/EBCBS Senior Care
	Optional Rider

	Aetna Medicare Advantage Plan (PPO) and Aetna Medicare Advantage Plan with an Extended Service Area (ESA)
	Health and Wellness Discounts
	Health and Wellness Programs
	Optional Prescription Drug Plan (PDP) Rider

	Elderplan
	Benefits
	Prescription Drug Coverage

	Empire MediBlue HMO
	VIP® Premier (HMO) Medicare (formerly HIP VIP Medicare)
	Prescription Drug Coverage through Optional Rider Only

	United HealthCare Group Medicare Advantage Plan
	Freedom to Choose Your Doctor
	Prescription Drug Coverage

	AvMed Medicare Choice HMO
	Prescription Drug Coverage

	BlueCross BlueShield of Florida Health Options - Medicare & More (Florida Residents)
	CLOSED TO NEW ENROLLMENTS
	Prescription Drug Coverage

	Cigna-Healthspring (Arizona Only)
	Little or No Paperwork
	Prescription Drug Coverage

	Humana Gold Plus
	Advantages of Humana Medicare+Choice plans
	Prescription Drug Coverage

	GHI HMO Medicare Senior Supplement
	Prescription Drug Coverage


	SECTION VIII – The City of New York’s Employee Assistance Programs
	SECTION IX – The Employee Blood Program


	Possbilities 2.pdf
	health-full-spd.pdf
	Table of Contents
	The City of New York’s Health Benefits Program
	Introduction
	Employee Self-Service
	How to Use Self-Service for Health Benefits?


	Section I – Employee Health Benefits
	Your Responsibilities
	If You Need Assistance
	When should I contact my Health Plan?
	When Should I Contact My Union/Welfare Fund?
	When should I, as an active employee, contact the Health Benefits Program?
	Eligibility
	Health Plan Coverage for Employees Hired on or After July 1, 2019
	Enrollment
	How to Enroll For Health Benefits
	Health Plan Premiums
	Optional Riders
	Incorrect Deductions from your Paycheck
	Waiver of Health Benefits

	Effective Dates of Coverage
	For Employees
	For Eligible Dependents

	Changes in Family Status - Adding or Dropping Dependents
	Annual Fall Transfer Period
	Pre-Tax Benefits Program
	Medical Spending Conversion
	Health Care Flexible Spending Account (HCFSA)

	Leave of Absence Coverage
	Family and Medical Leave Act (FMLA)
	Special Leave of Absence Coverage (SLOAC)

	Transfer from One City Agency to Another
	Change of Union or Welfare Fund Membership
	Termination and Reinstatement
	When Coverage Terminates
	Reinstatement of Coverage

	Options Available When City Coverage Terminates
	Conversion Option
	COBRA Benefits

	Special Continuation of Coverage Under NYS Chapter Law 436
	Provisions for Medicare-Eligible Employees - Age 65 and over
	Employees Age 65 and over
	Special Provisions of the Social Security Act for the Disabled

	Medicare and Retiring Employees

	Section II – Retiree Health Benefits
	Your Responsibilities
	If You Need Assistance
	Who do I Contact after Retirement?
	When should I contact my Health Plan?
	When Should I Contact My Union/Welfare Fund?
	Enrollment
	Retirees are eligible (if you meet all of the criteria):
	Dependents are eligible if their relationship to the eligible participant is one of the following:
	How to Enroll For Health  Benefits
	Waiver of Health Benefits

	Effective Dates of Coverage
	For Retirees
	For Eligible Dependents

	Health Plan Premiums
	Optional Riders
	Incorrect Deductions from your Pension Check

	Changes in Enrollment Status
	Changes in Family Status - Adding or Dropping Dependents
	Health Benefit Changes

	Termination and Reinstatement
	When Coverage Terminates
	Reinstatement of Coverage

	Options Available When City Coverage Terminates
	COBRA Benefits

	Special Continuation of Coverage under NYS Chapter Law 436
	City Coverage for Medicare-Eligible Retirees
	Medicare & Medicare Part B Reimbursement
	Medicare Part B Reimbursement

	Retiring Employees Aged 65 or older Who WAived City Health Benefits

	Section III - COBRA
	COBRA Eligibility
	Employees Not Eligible for Medicare
	Spouse/Domestic Partner Not Eligible for Medicare
	Dependent Children Not Eligible for Medicare
	Retirees

	COBRA Periods of Continuation for Dependents
	COBRA Notification Responsibilities
	Election of COBRA Continuation
	Transferring Health Plans While Enrolled Under COBRA

	SECTION IV – Disability Benefits
	SECTION V - Coordination of Benefits (COB)
	Special Rules for Dependents of Separated or Divorced Parents

	Section VI - Transgender Inclusive Health Benefits Coverage
	What’s Covered, Other Services? (Affirmatively covering transgender-related services, as with other services.)
	Gender Transition


	SECTION VII – Summary of Health Plans
	Choosing a Health Plan
	Glossary of Important Terms
	Plan Type
	Other Terms


	Health Plans & PICA Program for Employees and non-Medicare Retirees
	Aetna EPO
	Optional Rider

	Cigna
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	Optional Rider

	DC 37 Med-Team
	Some advantages of the DC 37 Med-Team health insurance plan:
	What are the costs if you have mental health, behavioral health, or substance abuse needs?

	Prescription drugs

	Empire EPO
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	Optional Rider
	What is the cost if you need drugs to treat your illness or condition?


	Empire HMO
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	What are the costs if you need help recovering or have other special health needs?
	Optional Rider
	What is the cost if you need drugs to treat your illness or condition?


	GHI-Comprehensive Benefits Plan/Empire BlueCross BlueShield Hospital Plan (GHI-CBP)
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	What are the costs if you need help recovering or have other special health needs?
	Optional Rider – Prescription Drugs provided through GHI-EmblemHealth
	Optional Rider – Enhanced Schedule for out-of-network medical/physician services provided through GHI-Emblem Health
	GHI-Emblem: Non-participating (out-of-network) Provider Benefits:


	GHI HMO
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	What are the costs if you need help recovering or have other special health needs?
	Optional Rider
	What is the cost if you need drugs to treat your illness or condition?


	HIP HMo Preferred
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	Optional Rider

	HIP Prime POS
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	What are the costs if you need help recovering or have other special health needs?
	Optional Rider

	MetroPlus Gold
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	What are the costs if you need help recovering or have other special health needs?
	Optional Rider
	What is the cost if you need drugs to treat your illness or condition?


	Vytra Health Plans
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	Optional Rider

	PICA Program
	PICA Benefit Overview
	Mandatory Mail Order Program
	Refilling Medication
	Fertility Medications
	Generics Preferred Program
	Prior Authorization Program
	Step Therapy Program
	Drug Quantity Management


	Health Plans for Medicare-Eligible Retirees and Their Medicare-Eligible Dependents
	Important Information about Health Plan Enrollment and Disenrollment
	Enrolling
	Transferring from a Medicare HMO to a Supplemental Plan
	Transferring from a Medicare HMO to another Medicare HMO
	Prescription Drug Coverage

	Medicare Supplemental Plans
	Medicare HMOs & Medicare Advantage Plans
	Medicare Coordination of Benefit Plans
	DC 37 Med-Team Senior Care
	Empire Medicare-Related Coverage
	Prescription Drug Coverage

	GHI/EBCBS Senior Care
	Optional Rider

	Aetna Medicare Advantage Plan (PPO) and Aetna Medicare Advantage Plan with an Extended Service Area (ESA)
	Health and Wellness Discounts
	Health and Wellness Programs
	Optional Prescription Drug Plan (PDP) Rider

	Elderplan
	Benefits
	Prescription Drug Coverage

	Empire MediBlue HMO
	VIP® Premier (HMO) Medicare (formerly HIP VIP Medicare)
	Prescription Drug Coverage through Optional Rider Only

	United HealthCare Group Medicare Advantage Plan
	Freedom to Choose Your Doctor
	Prescription Drug Coverage

	AvMed Medicare Choice HMO
	Prescription Drug Coverage

	BlueCross BlueShield of Florida Health Options - Medicare & More (Florida Residents)
	CLOSED TO NEW ENROLLMENTS
	Prescription Drug Coverage

	Cigna-Healthspring (Arizona Only)
	Little or No Paperwork
	Prescription Drug Coverage

	Humana Gold Plus
	Advantages of Humana Medicare+Choice plans
	Prescription Drug Coverage

	GHI HMO Medicare Senior Supplement
	Prescription Drug Coverage


	SECTION VIII – The City of New York’s Employee Assistance Programs
	SECTION IX – The Employee Blood Program


	8 Ways to Pay Rent.pdf
	health-full-spd.pdf
	Table of Contents
	The City of New York’s Health Benefits Program
	Introduction
	Employee Self-Service
	How to Use Self-Service for Health Benefits?


	Section I – Employee Health Benefits
	Your Responsibilities
	If You Need Assistance
	When should I contact my Health Plan?
	When Should I Contact My Union/Welfare Fund?
	When should I, as an active employee, contact the Health Benefits Program?
	Eligibility
	Health Plan Coverage for Employees Hired on or After July 1, 2019
	Enrollment
	How to Enroll For Health Benefits
	Health Plan Premiums
	Optional Riders
	Incorrect Deductions from your Paycheck
	Waiver of Health Benefits

	Effective Dates of Coverage
	For Employees
	For Eligible Dependents

	Changes in Family Status - Adding or Dropping Dependents
	Annual Fall Transfer Period
	Pre-Tax Benefits Program
	Medical Spending Conversion
	Health Care Flexible Spending Account (HCFSA)

	Leave of Absence Coverage
	Family and Medical Leave Act (FMLA)
	Special Leave of Absence Coverage (SLOAC)

	Transfer from One City Agency to Another
	Change of Union or Welfare Fund Membership
	Termination and Reinstatement
	When Coverage Terminates
	Reinstatement of Coverage

	Options Available When City Coverage Terminates
	Conversion Option
	COBRA Benefits

	Special Continuation of Coverage Under NYS Chapter Law 436
	Provisions for Medicare-Eligible Employees - Age 65 and over
	Employees Age 65 and over
	Special Provisions of the Social Security Act for the Disabled

	Medicare and Retiring Employees

	Section II – Retiree Health Benefits
	Your Responsibilities
	If You Need Assistance
	Who do I Contact after Retirement?
	When should I contact my Health Plan?
	When Should I Contact My Union/Welfare Fund?
	Enrollment
	Retirees are eligible (if you meet all of the criteria):
	Dependents are eligible if their relationship to the eligible participant is one of the following:
	How to Enroll For Health  Benefits
	Waiver of Health Benefits

	Effective Dates of Coverage
	For Retirees
	For Eligible Dependents

	Health Plan Premiums
	Optional Riders
	Incorrect Deductions from your Pension Check

	Changes in Enrollment Status
	Changes in Family Status - Adding or Dropping Dependents
	Health Benefit Changes

	Termination and Reinstatement
	When Coverage Terminates
	Reinstatement of Coverage

	Options Available When City Coverage Terminates
	COBRA Benefits

	Special Continuation of Coverage under NYS Chapter Law 436
	City Coverage for Medicare-Eligible Retirees
	Medicare & Medicare Part B Reimbursement
	Medicare Part B Reimbursement

	Retiring Employees Aged 65 or older Who WAived City Health Benefits

	Section III - COBRA
	COBRA Eligibility
	Employees Not Eligible for Medicare
	Spouse/Domestic Partner Not Eligible for Medicare
	Dependent Children Not Eligible for Medicare
	Retirees

	COBRA Periods of Continuation for Dependents
	COBRA Notification Responsibilities
	Election of COBRA Continuation
	Transferring Health Plans While Enrolled Under COBRA

	SECTION IV – Disability Benefits
	SECTION V - Coordination of Benefits (COB)
	Special Rules for Dependents of Separated or Divorced Parents

	Section VI - Transgender Inclusive Health Benefits Coverage
	What’s Covered, Other Services? (Affirmatively covering transgender-related services, as with other services.)
	Gender Transition


	SECTION VII – Summary of Health Plans
	Choosing a Health Plan
	Glossary of Important Terms
	Plan Type
	Other Terms


	Health Plans & PICA Program for Employees and non-Medicare Retirees
	Aetna EPO
	Optional Rider

	Cigna
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	Optional Rider

	DC 37 Med-Team
	Some advantages of the DC 37 Med-Team health insurance plan:
	What are the costs if you have mental health, behavioral health, or substance abuse needs?

	Prescription drugs

	Empire EPO
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	Optional Rider
	What is the cost if you need drugs to treat your illness or condition?


	Empire HMO
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	What are the costs if you need help recovering or have other special health needs?
	Optional Rider
	What is the cost if you need drugs to treat your illness or condition?


	GHI-Comprehensive Benefits Plan/Empire BlueCross BlueShield Hospital Plan (GHI-CBP)
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	What are the costs if you need help recovering or have other special health needs?
	Optional Rider – Prescription Drugs provided through GHI-EmblemHealth
	Optional Rider – Enhanced Schedule for out-of-network medical/physician services provided through GHI-Emblem Health
	GHI-Emblem: Non-participating (out-of-network) Provider Benefits:


	GHI HMO
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	What are the costs if you need help recovering or have other special health needs?
	Optional Rider
	What is the cost if you need drugs to treat your illness or condition?


	HIP HMo Preferred
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	Optional Rider

	HIP Prime POS
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	What are the costs if you need help recovering or have other special health needs?
	Optional Rider

	MetroPlus Gold
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	What are the costs if you need help recovering or have other special health needs?
	Optional Rider
	What is the cost if you need drugs to treat your illness or condition?


	Vytra Health Plans
	What are the costs if you have mental health, behavioral health, or substance abuse needs?
	Optional Rider

	PICA Program
	PICA Benefit Overview
	Mandatory Mail Order Program
	Refilling Medication
	Fertility Medications
	Generics Preferred Program
	Prior Authorization Program
	Step Therapy Program
	Drug Quantity Management


	Health Plans for Medicare-Eligible Retirees and Their Medicare-Eligible Dependents
	Important Information about Health Plan Enrollment and Disenrollment
	Enrolling
	Transferring from a Medicare HMO to a Supplemental Plan
	Transferring from a Medicare HMO to another Medicare HMO
	Prescription Drug Coverage

	Medicare Supplemental Plans
	Medicare HMOs & Medicare Advantage Plans
	Medicare Coordination of Benefit Plans
	DC 37 Med-Team Senior Care
	Empire Medicare-Related Coverage
	Prescription Drug Coverage

	GHI/EBCBS Senior Care
	Optional Rider

	Aetna Medicare Advantage Plan (PPO) and Aetna Medicare Advantage Plan with an Extended Service Area (ESA)
	Health and Wellness Discounts
	Health and Wellness Programs
	Optional Prescription Drug Plan (PDP) Rider

	Elderplan
	Benefits
	Prescription Drug Coverage

	Empire MediBlue HMO
	VIP® Premier (HMO) Medicare (formerly HIP VIP Medicare)
	Prescription Drug Coverage through Optional Rider Only

	United HealthCare Group Medicare Advantage Plan
	Freedom to Choose Your Doctor
	Prescription Drug Coverage

	AvMed Medicare Choice HMO
	Prescription Drug Coverage

	BlueCross BlueShield of Florida Health Options - Medicare & More (Florida Residents)
	CLOSED TO NEW ENROLLMENTS
	Prescription Drug Coverage

	Cigna-Healthspring (Arizona Only)
	Little or No Paperwork
	Prescription Drug Coverage

	Humana Gold Plus
	Advantages of Humana Medicare+Choice plans
	Prescription Drug Coverage

	GHI HMO Medicare Senior Supplement
	Prescription Drug Coverage


	SECTION VIII – The City of New York’s Employee Assistance Programs
	SECTION IX – The Employee Blood Program





